
SEND Advice for 
Parents/Carers
Helpful SEND advice lines  
for Parents and Carers

Advice line Times available

Educational Psychology Contact line

 01992 588574
Weds  2pm – 4:30pm

SEND Specialist Advice and  
Support Service*

 01442 453920 - term time only

Specific Learning Difficulties:  
Thurs  9:30am – 12pm

Speech Language, Communication  
& Autism needs:  
Tues & Weds  1:30pm – 4pm

Early Years:  
Weds  9am – 12pm
Thurs  1:30pm – 4pm

Physical and Neurological Impairment:
Mon  1:30pm – 4pm

West team Attendance Duty *

 01442 454778
Mon - Fri  9:30am – 4pm

East team Attendance Duty*

 01992 555261
Mon - Fri  9:30am – 4pm

* also available to schools, settings and professionals
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